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eLEARNING COURSES
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

ANNUAL UPDATE 2022
For athletes and support personnel who need to stay up to date on the
latest integrity information. This course is updated annually to reflect
current trends in anti-doping and broader integrity issues.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

PARENTS

ANTI-DOPING FUNDAMENTALS
Comprehensive anti-doping education designed for all athletes and support
personnel participating in competitive sport.

CHILD SAFEGUARDING IN SPORT INDUCTION
For any person and any organisation who is bound by the Child
Safeguarding policy. The course provides the foundation knowledge and
education required to understand and implement the Child Safeguarding
Policy.

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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eLEARNING COURSES CONT.
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

CLEAN SPORT 101
An introduction to Anti-Doping rules written in plain English. Designed
for pathway athletes early in their careers, unlikely to be tested, and
community/grassroots levels.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

PARENTS

COACHES COURSE
Anti-Doping knowledge tailored to the important role coaches play in their
athletes’ lives.

COMPETITION MANIPULATION AND SPORTS BETTING
(Previously Introduction to Match-Fixing) Designed to help users
understand what Competition Manipulation and Sports Betting is, its
consequences, how to recognise it and report it.

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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eLEARNING COURSES CONT.
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

DECISION MAKING IN SPORT
Poses challenging questions based on real-life predicaments faced by
sportspeople at all levels. Teaches how to apply personal values and
principles to the ethical dilemmas of the sporting world.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

PARENTS

INTRODUCTION TO ILLICIT DRUGS IN SPORT
Looks at the impact of illicit drug use in sport.

NATIONAL INTEGRITY FRAMEWORK
Provides sport administrators with background on Sport Integrity Australia,
the development of the National Integrity Framework, and an overview of
each Policy.

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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eLEARNING COURSES CONT.
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

PARENTS’ GUIDE TO CLEAN SPORT
Developed in cooperation with the World Anti-Doping Authority (WADA) to
give Parents’ and Guardians information on Clean Sport.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

PARENTS

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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NATIONAL INTEGRITY FRAMEWORK – FACT SHEETS
INTENDED AUDIENCE

INTENDED AUDIENCE

LEGEND
ATHLETES

What is the reporting process?
Step 1: If a person is in immediate risk or danger,
call Police on 000.

NATIONAL INTEGRITY FRAMEWORK POLICY
The National Integrity Framework Policy is the
overarching policy of the National Integrity Framework
(the Framework). This policy is designed to define the
application of all the policies included in the Framework.
This includes:
 the purpose of the Framework
 definitions of terms used in the Framework’s policies
 definitions of who the Framework applies to

Step 2: If you have reasonable grounds to suspect a
child has been or is at risk of being harmed, call the
police and/or relevant child protection agency in your
state/territory.

N AT I O N A L I N T E G R I T Y F R A M E W O R K

 Failure to fully and in good faith participate in an
interview as requested as part of a Complaint
Process under the Framework.

CHILD SAFEGUARDING POLICY

Step 3: Report all relevant information to the
appropriate person within your club/sport.

 Knowingly providing inaccurate and/or misleading
information during any proceedings under the
Framework.

 the responsibilities of Relevant Organisations and
Relevant Persons under the Framework
 Prohibited Conduct applying across all the
Framework’s policies.

Who does this Policy apply to?
The Policy applies to everyone involved in sport
including participants, employees, contractors, coaches,
officials, and support personnel, at all levels, from the
national level through to club sport.

Prohibited Conduct
The following actions and behaviours are breaches
of the Policy:
 Failure to Report Prohibited Conduct under the
Framework or one of its policies.
 Deliberately or willfully withholding information
in relation to any possible Prohibited Conduct.

What is the reporting process?
You should inform Sport Integrity Australia of potential
Prohibited Conduct by submitting a Complaint or Report.
This can be done by filling in the online form at
http://www.sportintegrity.gov.au/making-integritycomplaint-or-report

clear definitions of Prohibited Conduct

•

a list of mandatory child-safe practices
recruitment and screening requirements
a procedure outlining how to respond to child abuse
allegations and report possible Prohibited Conduct

•

a child safe commitment.

Misconduct with a child including age
inappropriate behaviour, or behaviour which
places the child at risk of harm.
Asking a child to keep any
communication secret.
Suppling alcohol, drugs (including tobacco),
or medicines, except with appropriate consent
and under a valid prescription.
Failing to comply with recruitment and
screening requirements.
Failing to report a breach of
Prohibited Conduct.
Breaching any of the child safe practices that
cover actions such as photographing/filming
children, travel arrangements, overnight stays,
change room arrangements, electronic and
online communications, discipline and physical
contact, amongst others.

PARENTS

WWW.SPORTINTEGRITY.GOV.AU

NATIONAL INTEGRITY FRAMEWORK
POLICY EXPLAINED

Activity that may be criminal or would constitute
Prohibited Conduct under this Policy must be reported
to the National Sporting Organisation National Integrity
Manager, and any other entity as required by law.
Potential Prohibited Conduct should also be reported
to Sport Integrity Australia via the online form at
www.sportintegrity.gov.au.

N AT I O N A L I N T E G R I T Y F R A M E W O R K

COMPETITION MANIPULATION
AND
What happens if someone commits
a breach of this Policy?
SPORT WAGERING POLICY

Sporting Organisations’
responsibilities
National Sporting Organisations must inform Sport
Integrity Australia of any information they receive that
might be relevant to the Prohibited Conduct in the
Policy, including information from WSPs.
Members of a sport (including sporting clubs/
organisations) must not enter into commercial,
advertising or sponsorship agreements with a WSP
without the permission of their National Sporting
Organisation.

Who does this Policy apply to?
The Policy applies to everyone involved in sport
including participants, athletes, employees, contractors,
coaches, officials and support personnel at all levels,
from the national level through to club sport.

What is the reporting process?

Disclaimer

All people involved in sport must report conduct that
may be considered Prohibited Conduct under this
Policy to Sport Integrity Australia via the online form
at www.sportintegrity.gov.au.

This fact sheet does not replace the National Integrity
Framework Member Protection Policy. The Policy applies
and overrules this fact sheet in any instances.

What
happens
N AT I O N A L I N T E G R I T Y F R A
MEW
O R K if someone commits
a breach of this Policy?

MEMBER PROTECTION POLICY

Any alleged Prohibited Conduct that is reported will be
dealt with under the Complaints Disputes and Discipline
The Member Protection Policy (MPP) is designed toPolicy. This could result in a sanction ranging from a
protect the welfare, wellbeing, and health of everyone
warning, mandatory education to a ban from sport.
involved in sport. It provides clear definitions of abuse,
Criminal conduct
will be managed
outside
of this are breaches of
The following
actions and
behaviours
bullying, harassment, sexual misconduct, discrimination,
process by law
enforcement.
the Policy:
victimisation and vilification in sport, along with
Abuse including physical, emotional,
information on how to report these behaviours.
psychological or sexual abuse.
Specifically, the Policy provides a framework to:

Disclaimer

Any alleged Prohibited Conduct that is reported will be
This Policy is designed to keep sport fair by
dealt with under the Complaints Disputes and Discipline
protecting sporting competitions from competitionPolicy. This could result in a sanction ranging from a
This fact sheet does not replace the National Integrity
manipulation (also known as match-fixing) and warning, mandatory
education
to aconstitutes
ban from sport.
The following
conduct
a breach of Framework Competition Manipulation and Sport
associated betting activity.
Criminal conduct
will be managed outside of this
Wagering Policy. The Policy applies and overrules this
the Policy:
process by law enforcement.
fact sheet in any instances.
The Policy includes definitions of Prohibited Conduct
Changing the result (or the course) of a
regarding sports betting and competition manipulation,
sporting event in order to remove the
provides direction on how to report concerns, and sets
unpredictable nature of the event for your
obligations on National Sporting Organisations who
own benefit, or the benefit of others.
have commercial arrangements with Wagering Service
For example, deliberately losing the first half
Providers (WSP).
of a game to win a bet.

Prohibited Conduct

CHILD SAFEGUARDING POLICY

Prohibited Conduct

•

Betting on any event in your sport, regardless
of whether you are competing or participating
in that specific event.

promote a safe, trustworthy, and enjoyable
environment at all levels, by protecting everyone
in sport from discrimination, harassment, bullying
and abuse

•

Disclosing inside information which is not
publicly available that could influence a
person’s decision to bet on the sporting event.

protect the health, welfare, wellbeing, and safety of
participants by ensuring everyone involved in sports
is treated with respect and dignity

•

Accepting a benefit (for example money,
sponsorship, or gifts) that could lead to a
breach of the Policy.

ensure everyone in sport is aware of their legal and
ethical rights and responsibilities, and the standards
of expected behaviour

•

protect the integrity of sport by reducing the risks
of unacceptable behaviours.

Failing to promptly report any information in
relation to competition manipulation, including
approaches to fix an event, bribe offers, or
blackmail threats.

Who does this Policy apply to?
The Policy applies to everyone involved in sport
including participants, employees, contractors, coaches,
officials and support personnel, at all levels, from the
national level through to club sport.

Being complicit in any Prohibited Conducts,
including not reporting any reasonable
suspicions about others.

Harassment including unwanted
behaviours which are reasonably likely
to cause harm.
Sexual harassment and
sexual offences.
Discrimination either deliberate
or inadvertent.
Victimisation of anyone who chooses to
make a complaint, or plans to.
Vilification of anyone based on a particular
characteristic, as covered by legislation.
Full definitions are available in the Policy.

The Policy only applies in relation to direct involvement
in a sport activity or event. If an interaction has no clear
link to a sporting event or activity, the Policy may not
apply, and may be more appropriately dealt with under a
different Policy, code of conduct or other sport rules.

WWW.SPORTINTEGRITY.GOV.AU

SPE003-0222

WWW.SPORTINTEGRITY.GOV.AU

Bullying and the inappropriate use
of power, where actions are repeated and
deliberate.

WWW.SPORTINTEGRITY.GOV.AU

COMPETITION MANIPULATION AND
SPORT WAGERING POLICY

WWW.SPORTINTEGRITY.GOV.AU

SPE003-0222

What is the reporting process?

WWW.SPORTINTEGRITY.GOV.AU

SPE003-0222

The full definitions of Prohibited Conduct and child safe
practices are available in the Policy.

WWW.SPORTINTEGRITY.GOV.AU

Since the manipulation of a sporting competition may
also be a criminal act, this Policy is also designed to
protect all members of sport from misconduct captured
under legislation.

ADMINISTRATORS
& EMPLOYEES

Grooming.

•
•

Who does this Policy apply to?

Any alleged Prohibited Conduct that is reported will be
dealt with under the Complaints Disputes and Discipline
Policy. This could result in a Sanction ranging from a
warning or mandatory education, to a ban from sport.

 Failure to provide further information or
documentation as requested as part of a
Complaint Process under the Framework.

•

The Policy applies to everyone involved in sport
including participants, employees, contractors, coaches,
officials, and support personnel, at all levels, from the
national level through to club sport.

What happens if someone commits
a breach of this Policy?

Disclaimer: This information does not replace the National
Integrity Framework Policy. The Policy applies and overrules
this fact sheet in any instance.

Disclaimer

Prohibited Conduct

SIA016-0722-2

 the responsibilities of National Sporting
Organisations to manage the Framework

Any alleged Prohibited Conduct that is reported will be
dealt with under the Complaints Disputes and Discipline
Policy. This could result in a sanction ranging from a
warning, mandatory education to a ban from sport.
Criminal conduct will be managed outside of this
process by law enforcement.

Step 4: Report any potential breach of this Policy
This fact sheet does not replace the National Integrity
to Sport Integrity Australia via the online form
Framework Child Safeguarding Policy. The Policy applies
at www.sportintegrity.gov.au.
The Child Safeguarding Policy (CSP) is designed to
The following actions and behaviours are breaches
of overrules this fact sheet in any instances.
and
protect children in sport by putting in place rules and
the Policy:
processes to ensure sporting environments are
Child abuse including physical, emotional,
inclusive, positive and safe for all children, all the time.
psychological and sexual abuse, as well as
The Policy includes:
neglect and exposure to family violence.

Overview

 Failing to comply with or enforce Disciplinary
Measures imposed under the Complaints, Disputes
and Discipline Policy.
The full definitions of Prohibited Conduct are accessible
in the National Integrity Framework Policy, available at
https://www.sportintegrity.gov.au/national-integrityframework-policy.

 the scope of the Framework

COACHES
& SUPPORT
PERSONNEL

What happens if someone commits
a breach of this Policy?

MEMBER PROTECTION POLICY

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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NATIONAL INTEGRITY FRAMEWORK – FACT SHEETS CONT.
INTENDED AUDIENCE

INTENDED AUDIENCE

LEGEND
ATHLETES

What is the reporting process?

Disclaimer

Actions that may be Prohibited Conduct under this
Policy must be reported to Sport Integrity Australia via
the online form at www.sportintegrity.gov.au, and any
other entity as required by law.

This fact sheet does not replace the National Integrity
Framework Improper Use of Drugs and Medicine Policy.
The Policy applies and overrules this fact sheet in
any instances.

What is the complaint process?
Complaints regarding Prohibited Conduct should be
made to to Sport Integrity Australia as soon as
reasonably possible. Complaints must be made online
at www.sportintegrity.gov.au.

What
happens
N AT I O N A L I N T E G R I T Y F R A
MEW
O R K if someone commits
a breach of this Policy?

Once a complaint is received, Sport Integrity Australia
will assess it to determine whether it is within the
N AT I O N A L I N T E G R I T Y F R A
MEWORK
scope outlined on the previous page. A complaint

IMPROPER USE OF DRUGS AND MEDICINE POLICY

COMPLAINTS, DISPUTES AND
DISCIPLINE POLICY

Any alleged Prohibited Conduct that is reported will be
dealt with under the Complaints Disputes and Discipline
This Policy is designed to protect sports and athletes
Policy. This could result in a sanction ranging from a
from harm caused by the improper use of medicines,
warning, mandatory education to a ban from sport.
supplements and illegal drugs.
Criminal conduct will be managed outside of this
process by law enforcement.
Specifically, the Policy provides a framework to:
•

address and deter the use and distribution of
illegal drugs in sport

•

ensure that only appropriately qualified people
provide science and medicine services to athletes

•

ensure that medications and injections are
only given to athletes as part of appropriate
medical treatment

•

ensure that supplements are used and distributed
safely in sport with a focus on evidence-based use.

be assessed, investigated (if required) and finalised
independently by Sport Integrity Australia. This removes
any risk of a conflict of interest or perceptions of bias.

Who does this Policy apply to?

Prohibited Conduct
The following actions and behaviours are breaches of
the Policy:

•

Athletes

•

Coaches

•

Employees

•

Medical Practitioners

•

Officials

•

Sports Science Sports Medicine Personnel

•

Support Personnel

•

Relevant Sporting Organisations

COACHES
& SUPPORT
PERSONNEL

Sport Integrity Australia may also refer matters to an
external organisation such as to law enforcement or
a child protection agency if required.

Find out more
For more information on the National Integrity
Framework, and the Complaints, Disputes, and
Discipline Policy, visit www.sportintegrity.gov.au
or contact the Sports Engagement team at
engagement@sportintegrity.gov.au.

What does Sport Integrity Australia
not manage?
Disclaimer

This Policy provides sport and its participants with an
If there is not enough evidence to substantiate the
independent and impartial complaint management
allegation, the
matter
will end
and allwill
parties
will be complaints
Sport
Integrity
Australia
not manage
in fact sheet does not replace the National Integrity
This
process run by Sport Integrity Australia.
notified. If Sport
Integrity
Australia
theemployment
alleged
relation
to eligibility
andbelieves
selection,
matters,
Framework Complaints, Disputes and Discipline Policy.
conduct is more
likely to have occurred
than not,
they
competition-related
rules, personal
grievances,
code
This means when someone wants to report allegations
TheofPolicy applies and overrules this fact sheet in any
will issue a Breach
including matters.
a sanction,
to the
conductNotice,
or governance
These
will be managed
of Prohibited Conduct or make a complaint about the
instances.
person whoby
breached
the sport integrity policy.
the sport.
behaviour of another person (or organisation), it will

The supplement, medicine and injection components of
this Policy apply only to Relevant Athletes and Relevant
Personnel. This group is determined by each sport but
should include International and National level athletes
and the personnel around them at least.
The illegal drug component of this Policy applies to all
members of your sport, including:

Overview

could be referred for mediation between the parties
involved, if appropriate. Alternatively, Sport Integrity
Australia may investigate as required, which includes
advising the person accused of wrongdoing so they
have an opportunity to respond, contacting any
witnesses, and seeking other evidence. Sport Integrity
Australia will offer all participants access to wellbeing
services through this process.

There will be an opportunity for the person given the
Breach Notice to challenge the outcome in a hearing,
which will be run by either the sport or the National
Sports Tribunal.

The Complaints, Disputes and Discipline Policy sets out
the process for how complaints will be managed by
Sport Integrity Australia, including how disputes will be
resolved and disciplinary action imposed.

Unauthorised injection or possession of
injection equipment.

What issues will Sport Integrity
Australia manage?

The supply of non-compliant supplements to a
Relevant Athlete.

Under the Policy, Sport Integrity Australia will look
into any issue defined as ‘Prohibited Conduct’ within
these policies:

A criminal conviction relating to or involving
an illegal drug.

Child Safeguarding Policy

Illegal use of prescription or over the counter
medication.

Member Protection Policy
Competition Manipulation and
Sport Wagering Policy

Failure to report the illegal use of substances.

ADMINISTRATORS
& EMPLOYEES

In addition, this Policy is forward-looking and puts in
place a new process to protect the future of Australian
sport. As such, Sport Integrity Australia is only
authorised to handle complaints about things that
happened after the date a sport adopts the Complaints,
Disputes and Discipline Policy.
Poor conduct which occurred before this date should be
reported to the National Sporting Organisation, as Sport
Integrity Australia is not authorised to begin a
disciplinary process against a person or organisation
prior to the Policy coming into effect.
Participants can report historical issues to Sport
Integrity Australia if they choose. This information can
then be used in ways other than a formal complaint
process, to make sure similar behaviour doesn’t reoccur
in future – for example, to help build education and
intervention programs. Sport Integrity Australia can also
pass the information to someone else who may be able
to take action if appropriate (for example, police or a
child protection agency). Wellbeing support will be
offered throughout this process.

PARENTS

Improper Use of Drugs and Medicine Policy

IMPROPER USE OF DRUGS AND
MEDICINE POLICY

WWW.SPORTINTEGRITY.GOV.AU

WWW.SPORTINTEGRITY.GOV.AU

SPE003-0222
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National Integrity Framework.

WWW.SPORTINTEGRITY.GOV.AU

COMPLAINTS, DISPUTES AND
DISCIPLINE POLICY

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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RESOURCES FOR CHILDREN AND YOUNG ADULTS
INTENDED AUDIENCE

INTENDED AUDIENCE

LEGEND
ATHLETES

What can you do if you feel scared
or have been hurt?

If you choose to tell an adult about someone
who has hurt you or made you feel unsafe,
that adult might need to tell someone else.
This is why adults can’t promise to keep what
you say a secret. But remember, they will only
tell the people who need to know so they can
help fix the problem, to keep you safe.
If something happens that makes you feel
The adult you talk to can help you to make
upset or scared, or that hurts you in any
a complaint. A complaint is when you, or an
way, tell an adult you trust. It doesn’t
adult, writes down what happened to you
matter who has hurtAdults
you orinmade
sportyou
must follow the rules
and gives it to a person in charge. Making a
feel unsafe. It could of
be their
another
jobschild,
at allatimes. This means
is your choice and you will be
parent or carer, or adult
involved
the everyonecomplaint
adults
shouldintreat
the
supported by adults to do this. The person in
sport. You have the right
someone They should
sameto
(notell
favourites).
not
charge
should listen to you when you make
about it. You can alsocontact
tell someone
or askyou alone
you or meet
outside
complaint and explain what they can do
for help if you see oryour
hearsport.
aboutThey
thisshould not the
ask you
to help fix it. By making a complaint, you could
happening
to another
Adults in sport must treat you
with
tochild.
keep secrets from your parents,
help yourself and other children to keep safe.
respect. Adults should speak to you in
carers or other children.
a way that makes you feel cared for
and happy. They must not bully you,
Adults in sport must support you
you think ofand
someone
who
Other ways you can get help
or say things that are hurtful,Can
or make
protect you
from harm. Adults
you feel scared.
also have a responsibility to help you
makes you feel safe?
Kids Helpline is a free and confidential*
if you tell them that you have been
24/7 online and phone counselling service
Adults in sport must treat you fairly,
hurt by another person. This includes
This information is for children aged
How should you be treated?
to help kids with any problems they
. . you
. . . . . . . . if. you
. . have
. . .been
. . hurt
. . .by another
7 to 12 years old to help kids understand no matter what your ability, who
have. You can contact a counsellor at
are or
where
arepart
from.
young person, a parent or carer.
When
youyou
take
in sport, you
the Child Safeguarding Policy.
any time, day or night, to talk to them
should feel safe, included and happy.
any reason. The counsellor won’t share
Adults
sportsay
must
keep
you
Did you know? Your sport has a set of
. working
.safe
. . . in. .sports
. . . Adults
. . . .in.sport
. . .must
. . not
. treatfor
Theinrules
that
adults
what you tell them with anybody without
not hurt
you
in any
you badly because you told someone
rules to make sure sport is safe, happy andand must
treat
you
withway.
careThis
and respect.
your agreement (unless you or someone
means
they
should
notsure
speak
yousafe
in and
about being hurt. It is not ok for
fun for everyone.
They
must
make
youtoare
else are in danger). It is free, so you can
a way
that makes
feelhurt.
upset or
an adult to be mean to you, ignore
protected
fromyou
being
These rules are written down and they
call from your mobile, home phone or a
worried. They must not touch you or
you or treat you unfairly because
also help your sports, and everyone
ask Anything
you to do that
something
you complained about them orpublic phone.
makesthat
you makes
feel scared or
involved in sport, to remember how to treatyou that
feel upset,
scared
or embarrassed.
someone else.
hurts you
is not
ok.
Visit: https://kidshelpline.com.au/
you. They explain what behaviours are ok,
Who can you talk to if someone
Call:to1800 55 1800
and what behaviours are not ok. They also Adults in sport must respect your
Adults in sport must be allowed
scaredYour sportEmail:
anything you feel unhappy,
work with children.
will counsellor@kidshelpline.com.au
tell you what you can do if someone hurts privacy. Adults should not domakes

y
Safe
YOURReRIGHTS
spected

k
Let’s loo

pp about
HaLearn
Hey kids!

Sports

S

LE
have RU

to make sure...

have a responsibility
to keep
safe
rightyou
to privacy.
Your body
 You have the
All people, including children, have human
and respectbelongs
your rights
when
you take
to you.
Nobody
is allowed to touch
rights. Rights are the things that all people
part in sport.
you or take photos of your body in a way
need and that help us have a good life.
that makes you feel upset, frightened or
Because you are a child, you also have
embarrassed.
 You feel safe, happy and respected.
special rights under the United Nations
 You have a right to be treated fairly,  You are treated fairly, no matter
Convention on the Rights of the Child to
no matter what your ability, who you are what your ability, who you are or
help you grow up safe and healthy.
or where you are from.
where you are from.
You have the right to have your say, and  Your needs and feelings are
adults should listen to what you say. This recognised and respected.
means you should be asked about things that
 You are asked about things that
matter to you and what you say should be matter to you.
taken seriously. Human rights come with
 Adults listen to you and take what
responsibilities. This means it is everyone’s
job to treat other people with respect and you say seriously.
kindness. That includes you!
 You know who you can talk to if you
If someone makes you feel upset, hurts you feel upset, scared or are hurt by
or touches you in a way that you don’t like oranother person.

you, or if you don’t feel safe.

that makes you feel scared, you should tell
someone. This could be a coach, a parent or
carer, or any adult you trust. The right person
will help you with the next steps to feeling
safe. If you don’t get the help you need,
you might need to talk to someone else.
Keep trying until you feel heard.

4
5

SIE004-0222
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and help you if you don’t feel safe, or if you
are frightened or have been hurt. They

COACHES
& SUPPORT
PERSONNEL

must listen to you and do something to
stoprules.
it from happening to you again.
nine of the

LEARN ABOUT YOUR RIGHTS AT
SPORT (AGES 7-12)

?

? ?

ADMINISTRATORS
& EMPLOYEES

9

that makes you feel embarrassed
or
check that anybody who is working
or embarrassed?
You can go to the police if you want to
worried. For example, they are not
with children is safe to be with
report something that is happening by:
allowed to take photos of you without
children. They will train all adults
permission from you and your. family.
 visiting your local police station.
. . . . . . . . . in. child
. . .safety.
.......
Your body belongs to you. Nobody is
 dialling 000 if you are in immediate
allowed to touch you in a way that
There are many other things that
or 131 444 if you need help at
makes you feel upset, scared.or. . . . . . . .might
. . .make
. . .you. .feel. .upset,
. . scared ordanger,
any other time.
embarrassed.
embarrassed that are not mentioned
*Confidential means the person you speak to will not
here. You have a right to tell someone
share what you tell them with anybody without your
Adults in sport must listen to you
about anything that makes you feel
agreement, unless you or someone else is in danger.
about things that are important to
unsafe or upset.
you and take what you say seriously.

www.sportintegrity.gov.au
www.sportintegrity.gov.au
www.sportintegrity.gov.au

PARENTS
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What do we mean by “rights”?

at
sely
The rules say that your sport must support

more clo

HOW YOUR
SPORT LOOKS 6
AFTER KIDS
How you should
1 be treated and
what to do if you don’t feel safe
7
2
8
3

at sport

This information is for children aged
Some important rights
7 to 12 years. It helps you understand
 You have the right to be safe, and to feel
your key rights – in your everyday life and
How are
your
rights protected
safe. This means that no one is allowed
when you take part in sport.
when youtodo
do sport?
things or say things that make you
feel unsafe.
Parents, carers
and all adults at sports

What happens next?

HOW YOUR SPORT LOOKS AFTER
KIDS (AGES 7 -12)

s think of someone
eryou
lunteCan
you feel safe?
, and vo
who makes
.
s, staff
................................
................................
of sports clubs Who can you talk to if someone

Coache

to do this. The person in charge should listen to you
when you make the complaint and explain what they
can do to help fix it. By making a complaint, you
makes you feel unhappy, scared,
could help yourself and other children to keep safe.
 Act professionally
at all times. Coaches, staff,
or embarrassed?
and volunteers must be professional and treat
..............................................................
you respectfully at all times. For example, they
should treat everyone the same, they shouldn’t
If younot
tell an adult about any physical, sexual, or
contact you or meet you alone when you’re
emotional
taking part in sport, and they shouldn’t ask
you harm you have experienced or have
they might have to tell someone else, for
to keep secrets from other adults, your witnessed,
friends,
example the police or a child protection agency. This
or teammates.
is a legal requirement known as mandatory reporting.
 Listen to you about things that are important
This will only happen if the adult believes you or
If something happens
that
you feel
to you
andmakes
take what
you say seriously.another child are in danger or have been treated very
uncomfortable, unsafe, or threatened, invades your
badly. But remember, they will only tell the people
 you
Support
and
protect
harm. Coaches,
privacy, or hurts
in any
way
– or if you
you from
see or
who need to know so they can help fix the problem,
staff, and to
volunteers
also have
a responsibility
hear about this happening
another young
person
to keep you safe.
help you if you tell them that you have been
– tell an adult youtotrust.
physically, sexually, or emotionally harmed by
adults
who work
volunteer
 Treat you with respect. Coaches, staff, The
and Policy says that
another
person.
This or
includes
if you are
at the
sport haveharmed
a responsibility
to support
and a parent,
volunteers should speak to you respectfully
and
by another
young person,
help
you. They must
listen
to you, hear what you
in a way that encourages you. They must
not
carer,
or adult.
say and do something to stop it from happening
bully you, or use language that is negative,
 You can go to the police if you want to
to you
or talk to you in a way that makes
you again.  Not treat you badly or unfairly because you report something that is happening by:
This information is for young people aged 13 tohurtful,
17
have made a complaint. It is not ok for an adult
years old. It helps you understand your sport’sfeel scared. They must not treat you or any
It doesn’t matter to
who
hurt
madeyou
youor treat you – visiting your local police station.
be has
mean
to you
you,or
ignore
other young person unfairly due to gender,
Child Safeguarding Policy.
feel unsafe. It could
be another
child
young
unfairly
because
youorhave
made a complaint – dialling 000 if you are in immediate
culture, race, disability, or sexuality.
When you participate in sport,person,
you have
a rightor
tocarer,
danger, or 131 444 if you need help at any
a parent
a coach,
staff member
The Child Safeguarding Policy explains how sports
about
them
or another
person. or
feel
safe,
included
and
happy.
Sport
does
not
allow
other time.
volunteer
 Keep you safe and not hurt you. Coaches,
staff, of the sport. You have the right to tell
provide a safe, positive, inclusive, and supportive
any form
harm
children
or young people.
 itEnsure
staff
and volunteers at the sport are
someone
about
and askallfor
help.
and volunteers
mustofnot
hurttoyou,
physically,
place for all children and young people participating
Free and confidential* online and phone
This
means
that
anything
that
makes
you
feel
safe
to
work
with
children.
Your
sport
will
check
sexually, or emotionally. This includes speaking to
in sport.
counselling/advice services. You can call or
uncomfortable,
unsafe,
threatened,
or hurts you,
that anybody who is working with children and
you in a way
that makes you
feel upset
or
chat anytime, for any reason.
This Policy helps everyone involved in sport – unsafe, constantly
is not ok.criticising or ignoring you, or
young people is safe to be with you. They will
children and young people, parents, carers, coaches,
train all staff and volunteers in child safety.
talking to you about things of an ‘adult’ Iforyou
sexual
 Kids Helpline
feel in
upset
Coaches, staff, and volunteers working
yourabout something that has
staff, and volunteers – understand their rightsnature.
and It also
includes touching you or doing
Visit:
www.kidshelpline.com.au
happened
to you,
or if
you
need
help
to makeofit how your sport
sport should treat you with care
and respect.
These
are
just
some
examples
responsibilities about your safety and wellbeing.
something that makes you feel uncomfortable
or should speak to someone you trust.
Free call: 1800 55 1800 (available 24/7)
stop, important
you
When making decisions, the most
thingyou safe and what types of behaviour are
keeps
It sets out the rules about acceptable and
scared. Under no circumstances should This
you can
be be a family member or an adult you trust
Email: counsellor@kidshelpline.com.au
is what’s best for you.
unacceptable behaviour. There are many other
unacceptable behaviour, and what you can do disciplined
if
physically or verbally in a wayatthat
your sport. behaviours that might make you feel unsafe or
 eheadspace
you feel unsafe, unhappy or have been harmed.
causes you to feel frightened or humiliated.
uncomfortable that are not mentioned here. YouVisit: www.headspace.org.au/eheadspace
If you choose to tell an adult about someone who
have a right to speak up about anything that makes
 Respect your privacy. Coaches, staff, and
Free call: 1800 650 890
has hurt you or made you feel unsafe, that adult
feel unsafe or uncomfortable, and to seek help
volunteers should not do anything that might
makesneed toyou
(9am–1am AEST, seven days per week)
tell someone else. This is why adults
from an adult you trust.
you feel uncomfortable or unsafe. For example,
can’t promise to keep what you say a secret.
 Youth Law Australia (legal information and
coaches, staff, and volunteers are not allowed
to
But remember,
they will only tell the people who
help for young people under 25).
take photos of you without permission from
needyou
to know so they can help fix the problem,
Visit: www.yla.org.au
and your family. They should not be alone
to with
keep you safe.
Free call: 1800 950 570
you in a change room. They should not touch
(9am–5pm AEST, Monday to Friday)
The
you or make you do anything that makes
youadult you talk to can help you to make a
Email: advice@lawmail.org.au
complaint. A complaint is when you, or an adult,
feel uncomfortable, scared, or embarrassed.

YOUR RIGHTS

MUST...
HOW YOUR
SPORT LOOKS
AFTER YOU

at sport


How you should be treated and
what to do if you feel unsafe

You have a right to be treated fairly,
no matter your ability, who you are or where
To protect and respect your rights, sports should:

How are your
rights
you are
from. protected
when you participate in sport?

 Teach you about your physical, emotional, and
 You have the right to have your say. You have
online safety, and how to seek help if you are
All people have human rights. Human rights areParents,
the
a coaches,
right to express
yourand
views
about things that
carers,
volunteers
anyone
harmed or feel unsafe.
basic rights and freedoms that all people need,involved
and
arehave
important
to you. Adults
should
in sport
a responsibility
to keep
you listen to
which help them have a good life. While young safe and respect
what
you
say and
take
seriously.
 Treat everyone fairly, no matter who you are
your
rights
when
youit participate
people and children have the same rights as adults,
in sport. Human rights come with responsibilities. Everyoneor where you are from.
they also have special rights under the United
responsibility
toshould
respect
the rights of  Make sure there are ways for you to have your
thatthe
work
with children
have
Nations Convention on the Rights of the Child. All sports has
say in matters that affect you, and listen to
others.
This means
one
you or take
procedures
(thesenoare
likeshould
rules harm
or
These include the right to be protected from policies and
what you have to say.
your
rights
away.
It
also
means
that
you
should
not
harm and abuse, the right to an education, andguidelines) that set out how the sport plans to
do anything
to people
stop others
keep children
and young
safe. from enjoying their  Care about your needs and feelings and support
the right to have a say about matters that affect
rights
too!
you in a way that makes you feel safe and
them. Here in Australia we also have the
respected.
National Principles for Child Safe Organisations.
If you feel unsafe or feel that someone is not
These principles help organisations like your
respecting your rights, you should tell an adult  Create an environment where your safety is the
sport keep you safe and happy by putting your
you trust. This could be a coach, a parent or
highest priority, and that reduces the risk of you
needs first.
carer, or any adult you trust. The right person
feeling unsafe or being harmed.
will help you with the next steps to
 Support you to make a complaint if you want to.
feeling safe. If you don’t get the
 Do something to help if they are told about,
help you need, you might
 You have the right to be and feel safe.
witness
or believe that you or another child or
need to talk to someone
Nobody should hurt you physically, sexually
young person is in an unsafe or harmful
else. Keep trying until
or emotionally.
situation.
you feel heard.

What happens next?

Some important rights



You have the right to privacy. Your body
belongs to you. Nobody is allowed to touch
you, take photos of you in a way that makes
you feel uncomfortable, or do anything that
makes you feel upset, frightened, or unsafe.

www.sportintegrity.gov.au

SIE004-0222

writes down what happened to you and gives
it to a person in charge. Making a complaint is
your choice and you will be supported by adults

www.sportintegrity.gov.au

Other ways you can get help

How should you expect to
be treated?

YOUR RIGHTS AT SPORT (AGES
13-17)

*Confidential means the person you speak to will not share
what you tell them with anybody without your agreement,
unless you or someone else is in danger.

www.sportintegrity.gov.au
www.sportintegrity.gov.au
www.sportintegrity.gov.au

SIE004-0222

This information is for young people aged 13 to 17
years. It helps you understand your key rights –
in your everyday life and when you participate
in sport.

Mandatory reporting

What can you do if you feel
unsafe or have been harmed?

HOW YOUR SPORT LOOKS AFTER
YOU (AGES 13-17)

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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RESOURCES FOR CHILDREN AND YOUNG ADULTS CONT.
INTENDED AUDIENCE

INTENDED AUDIENCE

LEGEND
ATHLETES

All athletes must be fully aware of the substances
they put into their body, not only for their health
and safety, but also to ensure they comply with
the anti-doping rules as specified by the World
Anti-Doping (WAD) Code.

You and other participants in your sport should
feel safe from:

Protecting your sport from the
What are Relevant Athletes and
Personnel not allowed to do?

What can you do if you feel unsafe?
If you, or anyone under the age of 18, is feeling
unsafe, you are protected by the Child Safeguarding
Policy. This is a policy especially created for you, and
is separate to this Member Protection Policy.

IMPROPER USE
OF DRUGS AND
MEDICINE
Members of your sport in this category are not
allowed to:

 Supply, use or administer unauthorised injections
or be in possession of unauthorised injection
equipment.

LOOKS AFTER ALL
ITS PARTICIPANTS
 Abusive behaviour including physical, sexual,
emotional and verbal abuse, or neglect.

 Bullying by repeatedly using words or actions
to cause distress to someone else on purpose.
This could be things like name-calling, spreading
rumours, or deliberately excluding someone.

The Child Safeguarding Policy says that adults who
work or volunteer at your sport have a shared
responsibility to support and help you. They must
listen to you, hear what you say and do something
to stop anything bad from happening to you.

 Supply supplements to Relevant Athletes that
may contain substances that are prohibited
under the WAD Code, or under Australian food
and medicine regulations.

If you feel really upset about something that has
happened to you or someone else, you should speak
 Harassment by being nasty, teasing or
to someone you trust to get help to make it stop.
threatening to someone else.
This can be a family member, or an adult you trust
 Sexual misconduct where someone is invading
in your sport.
the privacy of another person by touching
This information is for young people aged 13 to 17
The Member Protection Policy makes sure that
them in places, or talking to them in a way that
years old. It helps you understand your sport’s
everyone in your sport works together to protect
makes them feel upset, scared or embarrassed.
Member Protection Policy.
each other by:
It can include unwelcome touching, unwanted
or requests
dates
or respect.
sex, sexually
The Member Protection Policy explains the rules toinvitations
 Treating
eachfor
other
with
Everyone Free and confidential* online and phone
suggestive
or intrusive
make sure your sport is a safe, positive, inclusive explicit or in
your sportmessages,
should speak
to each other
counselling/advice services. You can call or
questions respectfully
about their personal
life or
body.
and supportive place for EVERYONE.
and in a kind
and
encouraging way.
chat anytime, for any reason.
They must not isbully,
repeatedly
say
hurtful
 Unlawful discrimination
making
someone
feel
This Policy applies to everyone who participates in
 Kids Helpline
talk tounfairly
each other
in a way to
that makes
like they’rethings,
being or
treated
or differently
your sport – including players, athletes, coaches,
Visit: www.kidshelpline.com.au
people
feel unwelcome.
No where
one should
everyone else
because
of things like
they be
employees, managers, staff and parents. It explains
Free call: 1800 55 1800 (available 24/7)
unfairly
due skin,
to gender,
culture, race,
were born,treated
the colour
of their
their religion,
how everyone within your sport should be treated,
Email: counsellor@kidshelpline.com.au
disability
or sexuality.
family situation,
sexual
preference or a disability.
and what to do if you think you, or someone else, is
 eheadspace
 Protecting
each
other from
discrimination,
 Victimisation
is where
someone
wants
to make
being treated poorly.
Visit: www.headspace.org.au/eheadspace
harassment,
bullying
and
abuse.
Everyone
in
a complaint about bad behaviour, or have made a
To understand how your sport looks after the
Free call: 1800 650 890
sport members
should feeloflike
are
being
complaint,your
and other
thethey
sport
make
safety of young people and children in particular, them feel treated
(9am–1am AEST, seven days per week)
fairly
andso.
with kindness in a safe and
unsafe for
doing
refer to your sport’s Child Safeguarding Policy.
supportive way.
 Youth Law Australia (legal information and
 Vilification is someone spreading nasty stories
 about
Reminding
eachperson
other in
of the
the sport
rules. It’s
help for young people under 25).
or hatred
another
to show
Visit: www.yla.org.au
because ofeveryone’s
somethingresponsibility
that might make
themgood
behaviour
and be aware of the Member
Free call: 1800 950 570
seem different
to others.
Protection Policy rules.
(9am–5pm AEST, Monday to Friday)
Everyone who participates in your sport has the
Email: advice@lawmail.org.au
 Not accepting bad behaviour.
right to feel safe, included, supported and happy.
Your sport should recognise
*Confidential means the person you speak to will not share
Members of your sport should behave in a way that
what you tell them with anybody without your agreement,
if there is bad behaviour
unless you or someone else is in danger.
is welcoming, respectful and kind.
peopleresponsibility of
The rules sayand
thatencourage
it is the shared
to speak out, so they
Anything that makes you or another person everyone in your sport to keep an eye on behaviour
can fix any problems
feel uncomfortable, unsafe, threatened, and report anyone who might be making someone
and make
your sport a
feel uncomfortable
or unsafe.
or unwelcome is not ok.
safe and happy place
If you see badtobehaviour
towards another member,
be.
or you, talk to an adult you trust. You, or they, can
report it to Sport Integrity Australia via the online
reporting form.

 Buy, sell, use or distribute illegal drugs (or be
convicted of illegal drug activities).

 Buy, sell, use or distribute medication that is not
This information is for young people aged 13 to 17prescribed to the person using it, or not being
years old. It helps you understand your sport’s used for a specific medical condition as directed
Improper Use of Drugs and Medicine Policy.
by a medical practitioner.

Rules that apply to everyone:
Illegal drugs

Other ways you can get help

The Improper Use of Drugs and Medicine Policy has
been created to help protect athletes in your sport
from the harmful effects of medicines (when used
the wrong way), supplements and illegal drugs.

Other ways you can get help
Free and confidential* online and phone
counselling/advice services. You can call or
chat anytime, for any reason.

Nobody in your sport should be using, carrying, selling
 Kids Helpline

or handingyou
out illegal
on the Criminal Code
What should
do ifdrugs
youlisted
think
Visit: www.kidshelpline.com.au
(for example, cocaine or methamphetamine).
Free call: 1800 55 1800 (available 24/7)
someone
might be using drugs or
Email: counsellor@kidshelpline.com.au
Under improperly?
this policy, no one in your sport is allowed
medicines

ADMINISTRATORS
& EMPLOYEES

Rules that only apply to some people:
Supplements, medicines and
injections

What can people do if they think
someone might not be safe?

A person regarded as a Relevant Athlete might vary
from sport to sport, but it usually means someone
competing at a high level in a national or state
sporting competition, or representing their state or
country. If you are participating at an elite or semi-elite
level, you should check with your sport to see if you
are a “Relevant Athlete” or “Relevant Personnel”.

www.sportintegrity.gov.au

PARENTS

www.sportintegrity.gov.au
SIE004-0222

www.sportintegrity.gov.au

If you feel really upset about something that has
happened to you, or if you need help to make it
stop, you should speak to someone you trust.
This can be a family member, or an adult you trust
in your sport.

to buy, sell, use or distribute illegal drugs, or be
 eheadspace
The rules say
that everyone
your
sport must
convicted
of illegal in
drug
activities.
If they do, they
Visit: www.headspace.org.au/eheadspace
1. Rules that apply to everyone: Around the use
report anywill
suspicious
activitywhich
that might
face penalties,
might be
range from a warning
Free call: 1800 650 890
of illegal drugs.
breaking the
rules
above. session, or a ban from sport.
letter,
education
(9am–1am AEST, seven days per week)
2. Rules that only apply to some people: Around
If you see improper/illegal use of drugs or medicine,
 Youth Law Australia (legal information and
the use of supplements, medicines and
or if you feel that someone might be planning to
help for young people under 25).
injections for elite or semi-elite athletes anduse
theirsuch drugs or medicine, you should talk to an
Visit: www.yla.org.au
personnel. In the policy these groups are called
adult you trust.
Free call: 1800 950 570
“Relevant Athletes” and “Relevant Personnel”.
(9am–5pm AEST, Monday to Friday)
They,
Your sport will be able to tell you
if or you, can report it to your local law
Email: advice@lawmail.org.au
The
rules
around
supplements,
medicines
and
you are in one of these enforcement (the police), your National Sporting
injections
onlyManager,
apply to or
“Relevant
and *Confidential means the person you speak to will not share
Organisation’s
Integrity
directly Athletes”
to
categories, and whether
their Australia
personnelvia
– including
people
likeon
coaches, doctors
what you tell them with anybody without your agreement,
Sport Integrity
our reporting
form
these rules apply
unless you or someone else is in danger.
and managers.
www.sportintegrity.gov.au.
to you.
The policy is in two parts:

How should people in sport
be treated?

www.sportintegrity.gov.au

COACHES
& SUPPORT
PERSONNEL

The Child Safeguarding Policy says that adults who
work or volunteer at your sport have a responsibility
to support and help you. They must listen to you,
hear what you say and do something to stop
anything bad from happening to you.

SIE004-0222

What behaviours are not allowed
in your sport?

How your sport

What can you do if you feel unsafe?
If you, or anyone under the age of 18, is feeling
unsafe about anything to do with the improper use
of illegal drugs or medicine, or any other issue in
sport, you are protected by the Child Safeguarding
Policy. This is a policy especially created for you,
and is separate to this Improper Use of Drugs and
Medicine Policy.

HOW YOUR SPORT LOOKS AFTER
ALL ITS PARTICIPANTS (AGES 13-17)

PROTECTING YOUR SPORT FROM
THE IMPROPER USE OF DRUGS AND
MEDICINE (AGES 13-17)

Want to know more about
What are you not allowed to do?
Whymanipulation
do these rules
matter? Other ways you can get help
competition
and
sports wagering?

Participants in your sport are not allowed to:

One of the best parts of sport is that there are
noand confidential* online and phone
Free
guarantees. Before a competition starts, you counselling/advice
never
services. You can call or
 Lose an event or competition on purpose
to is a short
There
online
course
really
know
who which
will winexplores
or lose, or what might
chat anytime, for any reason.
win money by gambling (for themselvescompetition
or for
manipulation
andasports
betting
happen during
game or
race. here:
Competition
someone else), or for any other benefit. https://elearning.sportintegrity.gov.au/
Manipulation is bad because it removes that  Kids Helpline
Visit: www.kidshelpline.com.au
uncertainty. This can affect fans, and the reputation
 Cheat to change the natural course of a
Free call: 1800 55 1800 (available 24/7)
of athletes, officials, and the sport. These rules aim
competition, for money or other benefit
to keep sport unpredictable and fun, by deterringEmail: counsellor@kidshelpline.com.au
(for example, giving away a penalty on purpose).
people from manipulating competitions and banning
 eheadspace
 Bet on their own game or their own sport.
those who do.
Visit: www.headspace.org.au/eheadspace
If you,
 Give away inside information – this means
youor anyone under the age of 18, is feeling
Australians
also
like to gambling,
bet on sport. WhenFree call: 1800 650 890
unsafe about Many
anything
to do with
betting,
cannot tell people information about a future
(9am–1am AEST, seven days per week)
there is a chance
people
to in
make money, there
competition manipulation,
or anyfor
other
issue
sporting event which is not already public
the possibility
will try to fix a competition
sport,
by thepeople
Child Safeguarding
(such as changes in positions, injuries, or
line you are isprotected
 Youth Law Australia (legal information and
increase
their chances
Policy. This is atopolicy
especially
createdof
forwinning.
you. This meanshelp for young people under 25).
ups for future games). This is because this
that people who participate in sport, like you, areVisit:
at www.yla.org.au
might give an advantage to
This information is for young people aged 13 toinformation
17
The Child Safeguarding
Policy
says thattoadults
risk of being
approached
change the result orFree call: 1800 950 570
years old. It helps you understand your sport’ssomeone placing a bet on your competition
who work or volunteer
at your sport
provide information
thathave
other people betting on(9am–5pm
a
if
they
have
more
information
than
the
rest
AEST, Monday to Friday)
Competition Manipulation and Sport Wagering
a responsibilitycompetition
to support don’t
and help
you.
Theyrules
must
have.
These
protect you Email:
and advice@lawmail.org.au
of the public.
Policy.
listen to you, hear
you sayand
andkeep
do something
your what
competition
sport safe and honest.
*Confidential means the person you speak to will not share
to a
stop anything bad from happening to you.
 Engage with people who are trying to fix
Sport should be an honest contest, which follows
what you tell them with anybody without your agreement,
competition. Knowingly talking to match fixers,
unless you or someone else is in danger.
rules to determine a fair outcome – win, loss or tie.
If
you
feel
really
upset
about
something
that
has
and/or failing to report any suspicious activities
The Competition Manipulation and Sport Wagering
happened to you, or if you need help to make it
that may be competition manipulation could
Policy sets out the rules to stop people trying to
stop, you should speak to someone you trust.
break a rule in this policy.
dishonestly change the result of a sporting
This can be a family member, or an adult you trust
competition, or certain parts of it, for the wrong
in your sport.
reasons. The Policy also sets out rules around
betting in sport and reporting suspicious behaviour.
The rules say that everyone in your sport must

How we keep your competition

FAIR AND HONEST

What can you do if you
feel unsafe?

What should you do if you think
someone might be trying to fix a
competition or might be betting
on your sport?

The rules of the Policy apply to everyone involved
in your sport, including athletes, officials, coaches,
managers, staff, volunteers, and parents. They
explain how everyone in your sport should behave
when it comes to gambling in their sport or
dishonestly changing sporting outcomes.
The rules exist to keep your sport fair and
honest for everyone.

What is sports wagering?

report any suspicious activity that might be
breaking the competition manipulation or sports
Sports wagering is when people bet money,wagering
or
rules.
other goods, on a sporting event in the hope of
If you see suspicious behaviour you should talk to
winning money.
an adult you trust. They, or you, can report it to
your National Sporting Organisation’s Integrity
Manager, or directly to Sport Integrity Australia via
our reporting form on www.sportintegrity.gov.au.

What does competition
manipulation mean?

Sometimes people will try to “fix” a sporting
competition (or part of it) to ensure they get the
result they want, in the hope of making money on
gambling, or for some other benefit such as getting
a better draw in a tournament.

www.sportintegrity.gov.au
www.sportintegrity.gov.au
www.sportintegrity.gov.au

SIE004-0222

They might do this by not trying their best,
losing points on purpose, or letting their opponent
win. This is called competition manipulation, or
match-fixing, and as well as breaking the rules of
your sport, it can also be illegal.

HOW WE KEEP YOUR COMPETITION
FAIR AND HONEST (AGES 13-17)

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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NATIONAL INTEGRITY FRAMEWORK COMPLAINTS PROCESS – INFORMATION
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

STEP

3

ASSESSMENT
STEP 3 – Assessment
At this step, Sport Integrity Australia will seek further information so an informed decision
can be made about what may have happened.

N AT I O N A L I N T E G R I T Y F R A M E W O R K

This could mean contacting the complainant for more information, contacting any witnesses,
contacting the person or organisation the allegations have been made against (the respondent)
for information, and seeking other evidence. In more serious and complex matters, the
complainant, respondent and other witnesses may be required to participate in formal
recorded interviews.

COMPLAINTS PROCESS: STEP BY STEP

Due to the complex nature of assessment, it is often the longest step in the complaints process.
Sport Integrity Australia will contact the complainant at the start of the assessment to let them
knowAustralian
the next steps
before
contacting
Sport Integrity Australia’s independent complaints process is set up to keep
sport safe
and
fair. This other people involved and will endeavour to update the
complainantDisputes
and other
relevant
parties
where possible throughout the assessment.
document outlines the five steps in the complaints process under the Complaints,
and
Discipline
Policy.

STEP

1

Sport Integrity Australia may also determine that it is more appropriate to resolve a complaint
through Alternative Dispute Resolution.

STEP 1 –AMaking
a Complaint
MAKING
COMPLAINT

COMPLAINTS PROCESS IN 5 STEPS
Outlines the five steps in the complaints process under the Complaints,
Disputes and Discipline Policy.

STEP 4 –4Outcome
STEP

To make a Complaint you can fill in our online form
at www.sportintegrity.gov.au. If you need
OUTCOME
assistance you can call us on 13 000 27232 and select option 3.
There are three possible outcomes of a Complaint, depending on the circumstances.

STEP

2

INITIAL
STEP 2 EVALUATION
– Initial Evaluation

Substantiated: If Sport Integrity Australia believes there is sufficient evidence to suggest the
alleged conduct is more likely to have occurred than not, Sport Integrity Australia will issue a

Breach
to the
and
may recommend a sanction to their sport. A sanction
Sport Integrity Australia will evaluate Complaints to
makeNotice
sure they
arerespondent
eligible to be
assessed
can
a range
of disciplinary
measures
under the independent complaint handling process.
Toinclude
be eligible,
a Complaint
must meet
the ranging from a reprimand to a suspension or
expulsion from the sport.
following criteria:
1. The alleged conduct meets the definition of Prohibited
Conduct under
any
of the Australia believes, based on the evidence, that it is more
Unsubstantiated:
If Sport
Integrity
following policies:
likely than not that the respondent did NOT breach a policy, the allegations will be found to be
unsubstantiated and the matter will be closed with no further action.
a. Child Safeguarding Policy
b. Competition Manipulation and Sports Wagering Policy
Unable to be Substantiated: If Sport Integrity Australia believes there are two equally plausible
c. Improper Use of Drugs and Medicines Policy
versions of events and has exhausted all avenues of obtaining further evidence, the matter
d. Member Protection Policy
will be unable to be taken further.
e. National Integrity Framework
2. The alleged Prohibited Conduct occurred in sport.

STEP5 – 5Finalisation
STEP

3. The alleged Prohibited Conduct occurred afterFINALISATION
the sport commenced the
National Integrity Framework.
4. The person or organisation accused of wrongdoing is currently bound by the sport’s policies.
If a Complaint is found to be substantiated, Sport Integrity Australia will issue a Breach Notice
the respondent,
which will
a proposed
sanction. That person or organisation can
If a Complaint does not meet all the above criteria,toSport
Integrity Australia
will include
advise that
it
either accept
the process.
sanction,Sport
at which
point the matter will be finalised, or they can choose to
cannot be assessed through the independent complaints
handling
Integrity
challenge
the findings
against
them and/or
Australia may also provide a recommendation on who
the Complaint
should
be directed
to. the proposed sanction in a hearing.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

Disclaimer: This fact sheet does not replace the National Integrity Framework Complaints,
Disputes and Discipline Policy. The Policy applies
and overrules this fact sheet in any instance.
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For example – if it is an employment matter, Sport Integrity Australia might recommend the
This hearing could be before either the National Sports Tribunal or through a sport tribunal,
Complaint be submitted to the Sporting Organisation.
depending on the Complaint. If the matter goes to the National Sports Tribunal, the case will
bemay
heard
bydetermine
independent
who
will make the final decision. The sport will then
During this step, or others, Sport Integrity Australia
also
thatarbitrators
a Complaint
should
any sanctions
be referred to another organisation such as policeenforce
or a regulatory
body. that result from this process.

PARENTS

Member Protection Policy continued...
Member Protection Policy
COMPETITION MANIPULATION AND SPORT WAGERING POLICY
• Improperly
altering
result
or the course of an
• Betting, or entering any other form of
Sexual misconduct
Victimisation
sex,
religion, gender,
or the
a disability
Activity
in order
to remove
all or part including, but
financial
Sexual
Misconduct
including,
but(Competition)
notrepeatedly
Victimisation
is behaviour
not speculation on an Activity.
Abuse must be behaviour of a nature
and
level of is behaviour
• intentionally
and
hurting
of the unpredictable
nature
of the
to:
limited
to:Activity to obtain
• Disclosure of Inside Information.
seriousness which includes, but limited
is not limited
to:
someone
physically
a benefit
for themselves or others. This could be by:
• Facilitate,
assist, aid, abet, encourage, induce,
• unwelcome
• dismissal of an employee/volunteer
or disadvantage
• intentionally
someone,
• physical abuse and assault including
hitting, touching
– Direct,stalking
pre-meditated
or and
planned interference
to their employment/involvementcover-up
in sport or be complicit in any Prohibited Conduct.
slapping, punching, kicking, destroying
• staringproperty,
or leering
with the natural
of ansomeone
Activity or
element
• taking advantage
of any course
power over
else,
sleep, and food deprivation, forced feeding,
• Failure
to comply
• alteration of an employee’s position
or duties
to hiswith reporting and disclosure
of an Activity.
• spitting
suggestive
comments or but
jokes
unreasonable physical restraint,
at another
does not include legitimate and reasonable:
obligations under the policy.
or her disadvantage
– Modifying playing surfaces, equipment or
person or biting
• the
showing
sharing sexually
explicit
imagesaction
The National Integrity Framework is a suite of policies that sets out
broador
expectations
for• the
conduct
management
athlete’s physiology. • discrimination between an employee and other
or pictures
• sexual
includingprohibited
rape andconduct.
assault,
using
of all participants in sport, along with
what abuse
is considered
Conduct that is prohibited has
employees
• management
processes
– Providing
modified or false information related to
degrading
insults,here.
forced
sex or sexual
acts, to go out on
been extracted from the Framework sexually
and policies
and detailed
• unwanted
invitations
dates
repeated
failure to select an individual on merit
an athlete’s
information.
• disciplinary
action, oridentity or• personal
deliberately causing pain during sex, unwanted
• requests
for insex
This information is provided for easetouching
of reference,
however
should
not be
read
isolation of the
or exposure
toitpornography,
sexual
jokes,
• a reduction
in future contract value, and
• allocation of activities in compliance
with
Framework and its policies.
using sex to coerce compliance
• intrusive questions about a person’s
private life
agreed systems.
• removal of coaching and other financial and
or body
• emotional abuse such as repeated and intentional
non-financial support.
Harassment
embarrassment in public, preventing
or excluding
• unnecessary
familiarity, such
as deliberately
someone from participating in sport
activities,
brushing
up against a person
Vilification
Harassment must be behaviour of
a nature and level of
stalking, humiliation, or intimidation
seriousness
which includes, but Vilification
is not limited
to:
is behaviour
including, but not limited to:
• Failing to report any Prohibited Conduct under the
• Knowingly
anybased
inaccurate
• insultsprovide
or taunts
on
sex
• A criminal conviction relating to or involving an
• Facilitating, assisting, aiding, abetting,
• verbal abuse such as repeated
or severe
insults,
Framework or one of its policies.
and/or
misleading
information• during
any
telling
insulting
groups about a person’s race orencouraging,
• sexually explicit physical contact
illegal
drug. jokes about racial
• speaking
religion in a inducing, covering-up or
name calling, criticism, swearing
and humiliation,
investigation
or proceedings under the
• Deliberately or willfully withholding information in
being
complicit
way that
could
dislike,
hate, in any Prohibited Conduct.
• suggestive
sending
ortexts,
sexually
suggestive
emails
or make other people
• sending
sexually explicit
or
• Use explicit
ofemails,
prescription
or over
the counter
medication
attacks on someone’s intelligence,
body shaming,
or
Framework.
relation to any possible Prohibited Conduct.
or ridicule them
textmessages
messages
or other electronic/social media
in
an unlawful manner.
• Failing to comply with reporting obligations
aggressive yelling
• Failing to comply with or enforce Disciplinary
• Failing to provide further information or documentation
thegroup
policy.
publishing claims
that a racial or under
religious
•Complaints,
displaying
racially
offensive
or• possession
pornographic
• displaying
pornographic
screen
savers
• orUnauthorised
injection or
of images
hypodermic
• financial abuse such as restricting
access
to
bank
Measures
imposed
under theimages
Disputes
as requested as part of a complaint process under
is involved in serious crimes without any evidence
or screen
savers
needles
or other
injection equipment
accounts, taking control of finances
andintrusive
money,
and
Discipline
Policy. questions about
• asking
someone’s
personal
the Framework, including a failure to fully and in good
in support
forbidding someone from working,life,
taking
someone’s
derogatory
comments
or taunts about
including
about his or• hermaking
life,
and or providing
•sexSupplying
non-compliant
supplements
faith participate in an interview.
pay and not allowing them to access it
• repeated and serious verbal or physical abuse about
someone’s
race
to a relevant
athlete, as defined under the policy.
• criminal offences such as rape, indecent
or sexual
the race or religion of another person
• neglect of a person’s needs.
• or
asking
intrusive
questions
about someone’s personal
assault, sexual penetration,
relationship
with
a
•
encouraging
violence
against
people
who
belong
including of
hischild
or her sex life
child under the age of 16 andlife,
possession
Bullying
to a particular race or religion, or damaging their
pornography.
• sexual harassment or any of the property,
above conduct
and in
Bullying
must
be
behaviour
of
a
nature
and
level
of
• Child abuse—includes physical abuse, emotional or
• Supplying medicines to a child the workplace by employers, co-workers, and other
seriousness
includes, butexcept
is not limited
to,consent of the parent
Unlawful
• encouraging people to hate a racial or religious
psychological abuse, sexual abuse,
neglect,which
exposure
with Discrimination
the
workplace participants
repeatedly:
group using flyers, stickers, posters, a speech,
Unlawful
Discrimination
unfair treatment
to family violence.
or
guardian,
under a validisprescription
and based on
• any of the above conduct in the or
workplace,
based
publication,
or using websites or email.
a person’s:
at
the prescribed dosage.
• keeping
someone
• Grooming—refers to the process
by which
an adultout of a group (online or offline)
on or linked to a person’s disability or the disability
establishes a trusting relationship
with in
a child
and
• Failing
comply with the child safe
practices
andand
of an
associate,
• age
• acting
an unpleasant
way
near
ortotowards
those associated with the child’ssomeone
care and wellbeing,
recruitment and screening requirements, as outlined
• offensive behaviour based on race or racial hatred,
disability
to create an environment in which abuse can occur.
in• the
policy (see Annexure B and C of the Child
such as something done in public that offends,
• giving nasty looks, making rude
calling
Safeguarding
Policy).
• gestures,
race, colour,
nationality, ethnicity, or migrant status
• Misconduct with a child—means names,
any behaviour
insults, or humiliates a person or group of people
being rude and impolite, constantly negative
involving a child that is objectively
age
inappropriate
•
Failing
to
report
any
concerns
or
allegations
of
•
sex,
pregnancy,
marital
or
relationship
status,
family
because
of
their
race,
colour
or
nationality
or
and teasing
and/or places the child at risk of harm.
Prohibited
Conduct, or
including
failure
to
comply with
responsibilities
breastfeeding,
and
ethnicity.
• spreading rumours or lies, or mandatory
misrepresenting
reporting requirements.
• Requesting a child keep any communication
secret
•
sexual
orientation,
gender
identity
or
intersex
status.
someone (i.e. using their social media account
from their parents or guardian. to post messages as if it •were
Committing
any act that would constitute Prohibited
them)
Conduct under the Member Protection Policy.
• Supplying alcohol or drugs to •a child.
‘fooling around’, ‘messing about’ or other random
or supposedly playful conduct that goes too far

Abuse

N AT I O N A L I N T E G R I T Y F R A M E W O R K

PROHIBITED CONDUCT

WHAT IS PROHIBITED CONDUCT UNDER THE NIF
Provides an overview of the behaviour and actions which are considered
prohibited conduct under the National Integrity Framework.

IMPROPER USE OF DRUGS AND MEDICINE POLICY

National Integrity Framework

Child Safeguarding Policy

RAISE A CONCERN OR
REPORT AN ISSUE ONLINE
OR CALL THE HOTLINE ON

13 000 27232

harassing someone based on their race,

Disclaimer: This fact sheet does not replace the National Integrity Framework policies.

WWW.SPORTINTEGRITY.GOV.AU
WWW.SPORTINTEGRITY.GOV.AU
WWW.SPORTINTEGRITY.GOV.AU
These polices apply and overrule
this fact sheet in any instance. WWW.SPORTINTEGRITY.GOV.AU

What are some of the benefits of
Alternative Dispute Resolution?

Who pays for Alternative Dispute
Resolution?

•

It may help everyone involved preserve relationships
by resolving the Complaint in a timely and
constructive manner.

•

It gives parties more control over potential
outcomes.

If a Complaint is referred to Alternative Dispute
Resolution by Sport Integrity Australia, the National
Sporting Organisation will be responsible for the costs
associated with the process.

N AT I O N A L I N T E G R I T Y F R A M E W O R K

COMPLAINTS PROCESS:
ALTERNATIVE DISPUTE RESOLUTION
•

It can be less stressful than a formal complaints
process, where parties may be required to provide
sworn statements, attend a formal interview, or
appear at a tribunal.

•

Anything said during Alternative Dispute Resolution

Sport Integrity Australia’s independent complaints does not need to be recorded or reported back to
the sport, beyond confirming whether the Complaint
process helps keep Australian sport safe and fair.
was successfully resolved or not.
While some Complaints require a decision by
Sport Integrity Australia to reach an outcome, others
may be solved through other methods, known as
Alternative Dispute Resolution. Read on to find out
what Alternative Dispute Resolution is and how
it works.
Sport Integrity Australia may refer those involved in a
Complaint to go through an Alternative Dispute
Resolution process at any time. This would occur if
Sport Integrity Australia believes a dispute can be
resolved without the need for a formal finding.

When can a Complaint be referred
to Alternative Dispute Resolution?

What is Alternative
Dispute Resolution?

What happens if Alternative
Dispute Resolution fails to resolve
the complaint?
Alternative Dispute Resolution can fail if either party
fails to come to an agreement to resolve the Complaint.
As Alternative Dispute Resolution is not mandatory, this
would also happen if a party involved chooses not to
take part in Alternative Dispute Resolution.

WHAT IS ALTERNATIVE DISPUTE RESOLUTION
Provides an overview of Alternative Dispute Resolution, under the
Complaints, Disputes and Discipline Policy.

If a Complaint is unable to be finalised through
Alternative Dispute Resolution, it will be referred back to
Sport Integrity Australia to consider further action
through the complaints process.

More Information

For more information about Alternative Dispute
Conciliation
Resolution see the National Sports Tribunal website.
Alternative Dispute Resolution is a way of finalising
Any party to the Complaint, including the sport, may
Conciliation is when an independent third party
a Complaint without a formal sanction. In Alternative
also request that Sport Integrity Australia considers a
(a conciliator), usually someone with knowledge of
the
For
more general information about conciliation and
Dispute Resolution, the Complaint is referred to a referral for Alternative Dispute Resolution at any time
legal or technical issues, helps those involved resolve
mediation see the Resolution Institute’s website,
third party who helps to resolve the dispute between
during the complaints process.
their dispute. The conciliator will facilitate conversations,
or the Attorney-General’s website.
the parties.
taking a more active role than in mediation.

Types of Alternative Dispute
Resolution

SPE003-0222

•

Who handles
Alternative
Dispute
For further
information about
conciliation see the
National Sports Tribunal website.
Resolution?
Depending on the matter, the Alternative Dispute

Case Appraisal

Mediation

Resolution process could be facilitated by the sport, the
Case Appraisal is when a National Sports Tribunal
National Sports Tribunal, or an independent third-party
Mediation is when an independent third party
member gives a non-binding opinion on the likely
provider.
(a mediator) helps those involved work constructively
outcome of arbitration if it was heard before the tribunal.
to develop solutions to resolve their differences.
This can help parties reach an understanding about their
Usually this involves facilitated discussions between
dispute and begin to take steps to resolve it.
those involved.
For further information about case appraisal see the
National Sports Tribunal website.

Disclaimer: This fact sheet does not replace the National Integrity Framework Complaints,
Disputes and Discipline Policy. The Policy applies
and overrules this fact sheet in any instance.
WWW.SPORTINTEGRITY.GOV.AU
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For further information about mediation see the
National Sports Tribunal website.

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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NATIONAL INTEGRITY FRAMEWORK COMPLAINTS PROCESS – INFORMATION
CONT.
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

Why doesn’t
procedural
Why should I make a complaint if
What is
proceduralfairness
fairness?
always result in an outcome
there’s no guarantee I will get the
Procedural fairness means acting fairly in administrative
everyone
is happy
result I want?
decision
making andwith?
is based on three requirements:
Sport Integrity Australia understands that making a
Complaint can be daunting. In some instances, it
involves revealing hurtful, emotional or deeply personal
things that have happened. The prospect of going
through this process and not arriving at an outcome
Impartiality means that the decision maker in the that you are happy with can be equally as confronting.
An example of this is if a Complaint is made by
process must be independent and not have any biases
someone, but there isn’t any evidence available to
It’s important to remember that the only way to make
that could influence their decision.
support the allegation. This may not mean the allegation
meaningful change in sport is by speaking out against
is untrue, but
as Integrity
there is aAustralia
lack of evidence,
it would body
not to bad things that happen. The complaints process is
Sport
is an independent
be fair to substantiate
theinallegation
and impose
critical to upholding strong standards in sport and
those involved
the Complaint,
and thea sport in which
punishment.
the alleged conduct occurred. This means Sport calling out poor behaviour, and it’s important that this
occurs, even if the result may not be exactly what
Integrity Australia can assess the Complaint without
Sport Integrity Australia understands that this can
someone hopes.
the risk of bias or conflict of interest.
be frustrating and potentially distressing for people
whose allegations are not substantiated. It can also
While Sport Integrity Australia cannot guarantee the
Evidence
be difficult if someone has a claim made against
outcome, it can guarantee that the information provided
Allpotentially
decisions must
be Itbased
on relevant
them that is
untrue.
wouldn’t
be fair facts that are
through every Complaint will be considered fairly and
by evidence.
to assume verified
that a claim
is true without going through
given proper attention. Every Complaint also informs
a fair process.
Sport
Sport Integrity Australia is required to seek evidence
to Integrity Australia’s understanding of issues or
problems in each sport, enhances our education
support
any allegations made as a part of the
Procedural
fairness
Sport Integrity Australia carries out its
assessment
of ais the cornerstone of a fair
programs, and can be used to work with sports to stop
complaints
and can Australia
only include facts in their
complaint
process,
andprocess
Sport Integrity
Integrity threats confront sports at all levels and Sport Integrity
Complaint
andassesses
its decision
making by
around
a Complaint
similar issues occurring. This means everyone who
Australia
a Complaint
decision making which are supported by reliable
is committed
to providing this for all members
while sporting communities are working to keep theirgathering outcome
completelywhich
separate
from sports.
relevant information,
may include
evidence. However, it’s important to be aware that comes forward helps make sport a safer and fairer
of sport.
members safe there are a range of issues which
place in the future.
witness statements and other documentary evidence,
Sport Integrity Australia cannot force any witness to
can arise within sport that need a formal process assessing it against the policies and making a decision
provide information as part of a complaints process.
to finalise the Complaint. This decision-making process
to be resolved.
is done on ‘the balance of probabilities’.

N AT I O N A L I N T E G R I T Y F R A M E W O R K

COMPLAINTS PROCESS:
UNDERSTANDING FAIR PROCESS

Procedural 1.fairness
guarantees a fair process, not an
Impartiality
outcome everyone
is happy with. This means that
2. Evidence
there may be
where, due to the requirements
3. situations
A Fair Process
of procedural fairness, an outcome that would satisfy
one party or
another can’t be reached.
Impartiality

WHAT IS FAIR PROCESS
Outlines what a fair process is, why it matters and why a fair process may
not always produce an outcome everyone is happy with.

Just like the sports we play, the process used to hold
people or organisations accountable for poor behaviour
in sport needs to be fair. This information is designed to
help you understand what a fair process is, why it
matters and why a fair process may not always
produce an outcome everyone is happy with.

What is the independent
complaints process?

How does Sport Integrity Australia
assess a Complaint?

What is Sport Integrity Australia’s
Fair Process
role?

Once a sport commences operating under the National
For a process to be fair and to make a fair decision, the
Integrity Framework, the independent complaints
of poor behaviour are received,
decision maker must allow those involved in the
What isWhen
‘theallegations
balance
of
process allows Sport Integrity Australia to evaluate and
Sport Integrity Australia’s role is to be independent
anda reasonable opportunity to tell their side of
process
assess allegations of poor conduct in sport independent
probabilities’?
impartial.
the story and for it to be heard.
of the sport. This process is set out in the National
When a matter is considered on ’the balance of
Sport Integrity Australia is required to contact and hear
Integrity Framework Complaints, Disputes and Discipline
Sport Integrity Australia’s role is to review all information
probabilities’ it means determining whether one version
all parties
Policy.
available that might prove or disprove an allegation.
It involved in the process before reaching a
of events is more likely to have happened than another.
decision.
then makes a decision about whether a policy has
beenThis means Complaints cannot be anonymous.
Forbe
the person alleged to have committed wrongdoing it
This decision
can only
be ifreached
if a sort
fair decisionbreached
and
so, what
of discipline might
is important they have a reasonable opportunity to be
making process
has been followed. This process is
appropriate.
known as procedural fairness.

Sport Integrity Australia is an Australian Government
agency. This allows Sport Integrity Australia to operate
and make decisions independent of sports. While it
remains independent, Sport Integrity Australia will
communicate with sports during the complaints
process to gather information relevant to a Complaint.
For example, Sport Integrity Australia may check
whether someone is registered in the sport and
bound by its policies.

heard and know the case against them so they can

ADMINISTRATORS
& EMPLOYEES

defend themselves. This includes details of other
Sport Integrity Australia cannot advocate for one
individuals involved.
person over another, as being impartial in assessing
what happened is key to a fair outcome for everyone
involved. This can be difficult for people who know or
believe they have been wronged. To help, Sport Integrity
Australia ensures everyone involved has access to
independent wellbeing support throughout the process.

Disclaimer: This fact sheet does not replaceWWW.SPORTINTEGRITY.GOV.AU
the National Integrity Framework Complaints,
Disputes and Discipline Policy. The Policy applies and overrules this fact sheet in any instance.
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How is Sport Integrity Australia
independent?

COACHES
& SUPPORT
PERSONNEL
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PARENTS

REPORTING AN INTEGRITY ISSUE
Frequently asked questions relating to reporting integrity issues.

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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RESOURCE & EVENT PACK
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

RESOURCE
CONTENTS
PACKAGE
Introduction

2

Online & Print Resources

4

Promoting
the Food
First Message
A suite of resources
to help
promote
sport
Promoting
the Sport Integrity
integrity to members,
stakeholders
andAppthe
wider sporting community.
Athletes Can be tested Anywhere, Anytime
Promoting Online Education

2022

6
8
13
16

Encouraging Whereabouts Compliance

18

Providing Advice on CBD Products

20

Child Safe Practices Booklet

22

Parents’ Guide to Clean Sport

24

Anti-Doping Rule Violations Poster

26

Protein Fortified Foods

28

ONLINE
& PRINT
RESOURCES

RESOURCE & EVENT PACK
The Resource Pack is a suite of resources to help promote sport integrity
to members, stakeholders and the wider sporting community. These
resources can be downloaded and printed to display around training/
competition facilities or used in newsletters and camp information.
The Event Pack is a suite of resources to help promote sport integrity in the
lead up to an event or competition. This includes electronic resources for
event bulletins, social media campaigns and email campaigns.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

PARENTS

ii

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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ADDITIONAL CHILD SAFEGUARDING RESOURCES
RESOURCE

INTENDED AUDIENCE

LEGEND
ATHLETES

CONTENTS
CHILD SAFE
PRACTICES

DO’S & DON’TS
DON’T
Introduction

2

Sexual misconduct

Professional boundaries

3

Provide any form of support to a child or their family unrelated to the scope of
their role, where there is no existing social, personal, or family
5 relationship (e.g.
financial assistance, babysitting, provide accommodation).

Use of language and tone of voice

7

Transport a child unless specifically approved.

Positive guidance (discipline)Engage in social activities outside the scope of your role, such
9 as watching
a child participate in another sporting activity, playing virtual video games
11
together or attending their birthday party.

Supervision

Use your personal phone, camera or video camera to take 13
images of children.
Use of electronic or online communication

Photographs of Children

Develop any special relationships with children that could be seen as
15
‘favouritism’.

Physical contact with Children
17official role.
Wear your uniform or name badge when not undertaking an
Give out personal gifts or special favours to a child other than
Overnight stays and travel arrangements
19 the provision of
official awards.

Use of, possession or supply of alcohol or drugs

21

sharing financial or relationship problems).
Parent/Guardian involvement

22

Confide in, or share overly personal information with a child (for example,
Ask a child to keep secrets, such as asking them not to tell their parent/
23
guardian when you have communicated with them.

Transporting Children

Treat the child as an ‘adult’ under guise of maturity.
Drop off and pick up of Children

CHILD SAFE PRACTICES DO’S & DON’TS
Developed to identify and prevent behaviour that may be harmful to
children participating in sport.

COACHES
& SUPPORT
PERSONNEL
ADMINISTRATORS
& EMPLOYEES

25

Create an emotional dependency between yourself and the
Change rooms arrangements
27child (for example,

isolating the child from their teammates, staff, parents/guardians by ‘pitting the
child against their teammates’).

PARENTS

RESPONDING AND REPORTING

TO A BREACH OF THE CHILD
SAFEGUARDING POLICY
As a person involved in sport, you play a crucial role in protecting children.
You must follow the actions below if you suspect there has been an alleged breach of the
Child Safeguarding Policy.

Is the Child at risk of
immediate harm?

YES

NO

Call 000
immediately

*’Abuse’ or ‘neglect’ is ‘Prohibited Conduct’ that includes ‘Child

Do you suspect, on reasonable grounds
that
that
a Child
a Child
was,
is, is,
or is
or at
is risk
at risk
of, of
being
being
abused* and/or neglected?

Abuse’ (physical, sexual, emotional or psychological, neglect, exposure
to family violence), ‘Grooming’, ‘Supply of alcohol or drugs’ and
‘Supplying medicines (except when permitted by law or with the
appropriate consent and under a valid prescription)’.

YES

NO

Contact your local police on
131 444 and make a report to
your state or territory child
protection service.

Do you believe the alleged Child Abuse
is occurring within the
sporting organisation/environment?

YES

Do you believe there has been an alleged
breach# of the Child Safeguarding Policy?

YES

NO

NO

#An
breach of the
#An alleged
alleged breach of the
Policy includes breaches of
Policy includes breaches of
‘Child Safe Practices’ and
‘Child Safe Practices’ and
other ‘Prohibited Conduct’
other ‘Prohibited Conduct’
(but excludes ‘Child Abuse’,
(but excludes ‘Child Abuse’,
‘Grooming’ and ‘Supply of
‘Grooming’, ‘Supply of alcohol
alcohol, drugs and medicines’
or drugs’ and ‘Supplying
without parental consent)
medicines (except when

CHILD SAFEGUARDING POLICY BREACH FLOWCHART
Developed to outline the process for responding and reporting to a breach
of the Child Safeguarding Policy.

permitted by law or with the
appropriate consent and
under a valid prescription)’.

No further
action
required

No further
action
required

MAKE
MAKE A
A REPORT
REPORT
a report
to Sport
Integrity
Australia
through
the
Make Make
a report
to Sport
Integrity
Australia
through
the website
or
Make an
Complaint
or and
Report
byIntegrity
calling 1300
027232
theForm or
by calling
1300 027232
andSafe
the Contact.
relevant sporting
organisations
Child
relevant sporting organisations Child Safe Contact.

NOTE: PLEASE CLICK THE IMAGE OF EACH RESOURCE TO ACCESS ONLINE
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CONTACT INFORMATION
To enquire, provide feedback or reproduce the
contents of the document please contact:
Sports Integrity Australia Education
PO Box 1744
Fyshwick ACT 2609
E: Education@sportintegrity.gov.au
T: 1300 027 232

SIA007-0722-2

